FAQ eBook Subscriptions
Does the price depend on the number of
users?

The price depends on the number of campuses
and users. Extra charges should be paid in case
there are more than 2 campuses, or more than
15'000 users.

What does the eBook format provides for?

The content is available online in the eBook
format with the possibility to export each
separate paper of the book to PDF.

Why should an institution provide the list of
Campuses and the number of FTE Researches
to take out a subscription?

We require this information to calculate the
subscription price.

What are the terms and conditions of the trial
period?

To subscribe for the 1-3 month trial access
Libraries are required to provide their URL, full
address, contact name, e-mail, IP addresses.
The trial period includes the access to the usage
statistics.

Which volumes are available as eBooks?

All our publications are available as eBooks. The
list of volumes can be downloaded in Excel
format the AllTitles.csv

How one can access the Usage Statistics?

The usage statistics is available for downloading
after logging in a personal account.

Do you provide the COUNTER Compliant
statistics, BR1 or BR2?

Yes, our usage statistics is COUNTER Compliant,
BR1.

Do you use any content preservation services?

All the content published by TTP is archived
with Portico.

Do you provide MARC records?

We provide MarcRecords, MetaData, XML Files,
ONIX, ToC, Cover.

Do you permit customers to get an off-campus
access (ex. EZProxy)?

An off-campus access is allowed for customers,
if not misused.

What are the terms of subscription for the
eBooks?

Refer to eBooksAgreement.pdf for details.

Do you use DRM (Digital Rights Management)?

All our data is DRM free.

How can one get a remote access?

Customers can get the remote access through
their user name and password.

Are there any restrictions for simultaneous
access?

There are no restrictions for simultaneous
access.

Trans Tech Publications Ltd
Reinhardstrasse 18
CH-8008 Zurich
Switzerland
Our VAT No.: CHE-107.913.675

http://www.scientific.net
e-mail: office@scientific.net
Tel: (+41) 44 - 922 10 22
Fax: (+41) 44 - 922 10 33

